
Terms and Conditions
(Consent to do work) I hereby authorise Ultra Tune to carry out the repairs and/or service requested on the vehicle at my cost and 
to supply all parts and materials and perform such other work as Ultra Tune considers reasonably necessary and authorised by you. 
Ultra Tune may operate and drive the vehicle whether on test equipment, public or private roads or otherwise including driving it to 
and from sub-contractors. Ultra Tune is not responsible for any delays caused by unavailability of parts or materials or delays of 
shipment by the supplier or carrier of any parts or materials.

(Quotation estimate only) I acknowledge that any quotation given for repairs shall be regarded as an estimate only.

(Vehicle remains at my risk) The vehicle, its accessories and contents remain at my risk and Ultra Tune is not responsible for the theft 
or damage suffered beyond its reasonable control. I confi rm that I should remove any valuables from the vehicle.

(Storage) A storage fee of $25.00 per week will be charged for vehicles left after 7 days from the repairs or services being completed 
and notifi ed. Vehicles not collected may be sold pursuant to State/Territory laws dealing with uncollected or uncollected goods.

(Lien) An express mechanic’s lien is hereby acknowledged on the vehicle to secure the amount of lawful repairs, services and any 
storage fees.

(Privacy provisions) I acknowledge, consent to and agree that information (including personal information and vehicle details) I have 
provided may be disclosed to Ultra Tune Australia Pty Ltd or any of its related parties, other Ultra Tune Service Centres and other third 
parties for the purpose of administration, marketing, promotions, customer survey, warranty issues, credit application, communication 
and other matters relating to my vehicle. I hereby specifi cally authorise the use, disclosure and retention of my information for that 
purpose.

(Repair notices pursuant to the Australian Consumer Law) The repair of your vehicle my result in the loss of any user-generated 
data (eg user-generated data stored on any GPS, audio system etc), please ensure that you have made a copy of any data saved on such 
parts or accessories.

Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired. Refurbished parts may 
be used to repair the vehicle.

(Defi nition) “Ultra Tune” in this notice means the Ultra Tune Franchisee, that is the franchisee of the Ultra Tune Centre that I have 
taken the vehicle to and includes that Franchisee’s employees or agents.
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